R Note from IAGI's President—Todd Harman

Dear IAGI Members,

I am pleased to have been
elected President of IAGI. I

IHGH

International Association of |appreciate the honor and I

Geosynthetic Installers

look forward to serving for
the next two years.

IAGI is an organization that gives voice to the
Installer. That said, if you have issues or con-
cerns that you would like to see IAGI address,
please contact me.

I am pleased to report that the membership re-
newal rate for 2012 has been fantastic. Despite a
number of years in which the economy has been
dragging and the dues increase, our member-
ship has stayed strong. Thank you for your con-
tinued support.

For several years there has been a request from
numerous members that the CWT renewal proc-
ess should require that the entire test be retaken
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every five years.
Other members have
voiced concern about
the costs involved in
doing a complete re-
test. The Board has
been sensitive to
both sides of this de-
bate. IAGI Board
members have been
asking members for input on this topic. The
Board has come up with a compromise that will
be more rigorous than the original renewal
process but not involve the expense and hassle
of retesting an entire group. The details of the
new process can be found on page 2 of the
newsletter. If you have feedback about the new
process, please send me your comments at thar-
man@hallaton.com or call me at +410-583-7700.

AT

Todd Harman,
IACI President

All my best,

Humphrys INCREDISEAL"

Factory Seaming of

Geomembrane Liners and Covers.

PVC, String Poly, Polypropylene
and more.

Manufacturer of industrial tarps, covers and fabrics since 1874

5000 Paschall Avenue, Philadelphia, PA 19143
1-800-523-4503 e sales@humphrys.biz ¢ www.humphrys.biz
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CWT Renewal Process 2.0

AGI Members have asked that IAGI con-

tinue to raise the bar for welding techni-

cians. Members contacted the Board for the

past several years stating that they wanted
the CWT renewal process be more rigorous.
Originally, the renewal process only required
welders to present a resume showing 500,000
square feet of welding within the past five years,
a government issued identification and a re-
newal fee. Those advocating for the change, felt
that the entire test needed to be retaken.

The IAGI Board has moved slowly on this issue
as the companies involved in the program incur
a fair amount of expense to conduct this testing
the first time. Further, other certification pro-
grams don’t require that you retake the test but
that you do provide continuing education cred-
its. In answer to these requests and to balance
the need to keep costs down, the IAGI Board has
reached a compromise regarding the renewal
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process. In addition to the resume and the re-
newal fee, each candidate will need to submit
one field welded seam that will be tested by a
third party laboratory. CWTs must be renewed
every five years.

A CWT must make a field-welded seam in the
presence of a third-party observer. IAGI sug-
gests you enlist a third-party observer on a job
site to oversee this process. The qualifications
for a third-party observer are listed below. IAGI
has prepared a letter explaining the process to
the third party observer and what they need to
do.

The basic process is:
1. Fill out the renewal form.

2. Provide a resume showing 500,000 square
feet (42,000 square meters) welded within
the past five years.

CWT Third Party Observer Requirements

1.

The Third-party observer is neither employed by nor has a financial interest in the company where the welding

technician is employed.

Third party observer is responsible for checking that the person taking the exam is the person listed on the

government issued identification.

Third party observer ensures that only the person taking the exam makes the weld.

Third-party observer must provide complete contact information in the event IAGI needs to verify the authentic-
ity of the submission.

Third party observer is responsible for shipping or observing shipment of a pre-paid package to an approved
laboratory.

Third-party is NOT responsible for certifying the quality of the weld, the proper material usage or equipment
suitability. This is the sole responsibility of the technician.

Test candidates may test the strength of the weld prior to submission using a field tensiometer. Candidates may
weld a total of three samples and choose the one that they want to submit. No other party can influence the can-
didates decision about which seam should be submitted.

Any compensation for this service is privately negotiated between the CWT candidates and the third party.
IAGI does not set or recommend rates for this service.
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CWT Renewal Process 2.0 (cont.)

Submit one field welded seam that is made
in the presence of a third-party observer and
sent to an approved laboratory. The material
selected and seam needs to reflect the CWT
type of material that is being renewed. (i.e.
PVC certification will require that PVC mate-
rial be used, PE certification requires that PE
material be used, etc.) The welder may se-
lect material thickness and type of seam
made (fusion or extrusion).

Have third-party observer sign off on re-
newal form & check identification to ensure
the person taking the exam is the person on
the id.

Pay the renewal fee of $95 USD. This price
includes the fees for the laboratory tests.
IAGI is responsible for paying the laboratory
fees. A list of approved laboratories is in-
cluded in the renewal document.

The renewal will be processed and success-
ful CWTs will have their certification re-
newed. A new wallet card and certificate will
be sent to them.

The seaming can take place in a field setting,
thereby eliminating the need to have the weld-
ers come into the shop. It is suggested that the
company prepare a pre-paid shipment package
for the welds
to be shipped

by the third- CWT Renewal Quick Facts:
party ob- Renewals required every 5 years
servet. Renewal fee $95

Within the Resume showing experience
next  couple Seam sample performed with
weeks the

third party observer

manual ex-
plaining the
renewal proc-
ess will be on the IAGI website. IAGI is continu-
ally working to enhance this certification pro-
gram. If you have suggestions for improving this
process, please contact IAGI’s Managing Direc-
tor at + 651-554-1895 or iagi@iagi.org.

Board of Directors Election Results

embers of the International As-
sociation of Geosynthetic In-
stallers (IAGI) recently voted to
fill four seats on IAGI’s Board of

Directors. Candidates were nominated by the
industry and those elected will serve on the
IAGI Board of Directors during 2012 -2013. The
IAGI members elected include: John Heap,
Colorado Lining International, USA; Max
Brady, DDT Liners, Australia; Bill Shehane,
Seaman Corporation, USA; and Nicky Araujo,
Servicios de Ingenieria Geosintetica, S.A.,
Costa Rica. Each director will serve for two
years.

New officers for the IAGI Board of Directors
were elected at a recent Board of Directors
meeting. Todd Harman was elected to serve as
IAGI’s President. David McLaury was elected
First Vice President and Nicky Araujo was
elected Second Vice President. Chris Eichel-
berger was elected Treasurer. Brian McKeown
will serve the Board as Immediate Past Presi-
dent. All officers will serve two year terms.

There will be four seats up for election this fall.
If you are interested in serving on the Board,
please contact Laurie Honnigford at +651-554-
1895, e-mail iagi@iagi.com.
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Industry News

TRI Merging with Precision Geosynthetic
Laboratories International (PGLI)

In late 2011, TRI merged Precision Geosynthetic
Laboratories International (PGLI) of Anaheim,
California into the TRI family of companies. TRI-
Environmental and PGLI will share administra-
tive and technical resources while continuing
the strong service programs of each. TRI is es-
pecially pleased to help honor PGLI’s late foun-
der, Ronald Belanger, through our support of
PCLI's decades long commitment to geosyn-
thetic service excellence. PGLI will continue to
operate independently from TRI as a stand-alone
geosynthetic services laboratory in California.

IPHGH

IAGI Buyer’s Guide adds new Products and
Services Categories

IAGI has added several new categories to the
Buyer's Guide found on the IAGI website:
www.iagi.org. New Products categories include:
Equipment, sewing machines; Sewing Parts Sup-
plier. The new Service categories include: Sew-
ing Equipment Supplier; and Equipment Train-
ing. If you have need of these products or ser-
vices, please visit the website.

Services Inc.

DEMECH

Manufacturer of Quality Seaming
and Testing Equipment
Spare Parts and Service for Most Brands
Technical Services
(888) 324-9353 or (530) 621-3200
www.demtech.com
Ask Demo Dave about our trade-in program.

6" Edition of Designing with Geosynthetics
Available
As of January 18, 2012 the 6™ Edition of Design-
ing with Geosynthetics is available. Volume 1
covers geosynthetics, geotextiles, geogrids and
geonets and is pages 1-508, while Volume 2
covers geomembranes, geosynthetic clay liners,
geofoam and geocomposites and is pages 509-
914. Robert Koerner has opted to use the on-
demand printer Xlibrus to facilitate cost-
effective printing of this authoritative and widely
respected industry textbook. (www.Xlibris.com)
And the really good news is that the book is
very affordable:

e from Xlibris or GSI it is $34.99 (hardback)

or $25.99 (softback) for each volume,

e from Amazon or Barnes and Noble it is
$28.81 (hardback) or $16.08 (softback),
for each volume and

e as an e-book or Kindle each volume is
only $3.88.

@éos?nthetics

2013

Geosynthetics 2013

Geosynthetics 2013 is scheduled for April 1-4,
2013, in Long Beach, California. The conference
sessions and trade show will be held at the Long
Beach Convention Center. Geosynthetics 2013
will feature an exhibit hall trade show, daily
keynote speakers, an array of technical sessions
and industry short courses offering professional
development hours, plus social and networking
events.

Co-locating with the Geosynthetics 2013 confer-
ence is the annual Southwest Geotechnical Engi-
neers Conference, which is sponsored by the


http://www.iagi.org�
http://www.Xlibris.com�

Page 5

PROFESSIONAL INSTALLERS —

Industry News (cont.)

Federal Highway Administration (FHWA) and
state transportation departments from the south-
ern and western U.S. The Geosynthetic Research
Institute’s (GRI) conference, GRI-25, will be incor-
porated as two half-day sessions during Geosyn-
thetics 2013.

Geosynthetics 2013 is sponsored by the Industrial
Fabrics Association International. More informa-
tion can be found at:
http://www.ifai.com/ifaievents/geosynthetics2013

Geopoly Snd. Bhd. Announces New Website
Geopoly Snd. Bhd. Malaysia, is pleased to an-

nounce a new website: www.geopoly.com.my.

GEO ndh

New Website Offers Geosynthetics and Erosion
Control-Related PDH Credits

Geosynthetics Consulting announces the launch of
www.GeoEngineeringPDH.com, an online educa-
tional service that offers Professional Develop-
ment Hours (PDHs) on a wide range of subjects
related to the fields of geosynthetics and erosion
control. Founded by industry veterans and sup-
ported by expert lectures, this educational train-
ing series is designed for civil engineers and
other geo-industry professionals. GeoEngineer-
ingPDH.com offers a convenient and accessible
way to gain knowledge and earn your PDH cred-
its.

The website offers PowerPoint-based training
modules, which are designed to educate the user
on applications, manufacturing, and other issues
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related to geotextiles, geogrids, erosion control,
paving interlayers, product testing, geomem-
branes, geotextile tubes, and much more. The
training modules are authored by industry ex-
perts. GeoEngineering PDH users create a profile
within the system allowing them to review or re-
take previously purchased courses at any time
and at no additional cost. Many courses also in-
clude downloadable course notes or additional
supporting documentation.

“Engineers have a lot of options for face-to-face or
live webcast learning, but not a lot of options that
don’t require them to sacrifice specific work
time,” says Alan Berry, President of Geosynthetics
Consulting. “We wanted to give the geo-
community a way to earn required PDHs on their
schedule—a system that allows them to work
when they need to and gain educational credit
and stay current on technology when their sched-
ules allow it.”

The content of GeoEngineeringPDH.com will con-
tinue to grow with the field. For more information
on acquiring PDH credits with GeoEngineer-
ingPDH.com, visit the website or contact Alan
Berry at Visit:
www.GeoEngineeringPDH.com.

Alan.Berry@geosyn.biz.

PLASTIC WELDING

ASTRO Wedge Welder

Consistent quality welds

(855) LEISTER
geosynthetics@leisterusa.com

Industry news continued on pagel0


http://www.fhwa.dot.gov/index.cfm�
http://www.geosynthetic-institute.org/�
http://www.geosynthetic-institute.org/�
http://www.geosynthetic-institute.org/�
http://www.geosynthetic-institute.org/�
http://www.ifai.com/ifaievents/geosynthetics2013�
http://www.geopoly.com.my�
http://www.GeoEngineeringPDH.com�
mailto:Alan.Berry@geosyn.biz�
http://www.GeoEngineeringPDH.com�

Page 6

IAGI Newsletter

PROFESSIONAL INSTALLERS — PROFESSIONAL INSTALLATIONS

IZ Awards of Excellence Entries Solicited

AGI will be seek-

ing entries for

the IAGI Installa-

tion Awards of
Excellence program
starting July 1, 2012.
Now is an excellent
time to start collecting
pictures and informa-
tion about the unique
and extreme projects
you are working.

Since IAGI’s founding
in 1996 the association
has established and
operated programs
that have recognized
Project of the Year Award Trophy outstanding achieve-
ments in installation.
The I? Awards of Excellence program is de-
signed to illustrate the important work installers

do for the geosynthetic industry.

Entry is simple. You need to fill out an entry
form and submit a minimum of five pictures.
There is no maximum number of pictures. You

American ‘

Environmental
4 Group Ltd.

ISR -

www.aegl.net ¢ telephone: +330.659.5930

do not need to reveal any company secrets in
order to enter a project into the IAGI Installation
Awards program. You will however, have to
give the judges, who won’t see the project in
person, enough information to rate your project.
The Award Categories include the Extreme Pro-
ject Award, the Innovative Installation Award
and the Project of the Year
Award.

Extreme Project Award
The category is open to
those projects that either
solve a very challenging
problem(s) or the installa-
tion requires the installer
to overcome extreme con-
ditions to successfully fin-
ish the project.

The “extreme” in this

.. Extreme and Innovative
award can mean many dif-

; Award Trophi
ferent things. Examples ward Trophies

are listed below but do not
constitute the full range of what can be consid-
ered “Extreme.”

e working within an impossible timeframe;
e managing climatic challenges;

e challenges to accessing the job site;

e overcoming topography challenges;

Innovative Installation Award

This award is open to those projects that require
Installers to be innovative in installing geosyn-
thetics on the jobsite. The judges will look at
how the installer executed the installation, what
changes they had to overcome to do a profes-
sional installation. The “Innovative Installation”
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I° Awards of Excellence Entries Solicited (cont.)

in this award can mean many things. Examples Eligibility
are listed below but do not constitute the full All IAGI members are eligible to enter this
range of what can be considered “Innovative award program.
Installations”
e provide or support a “green” solution to
an environmental problem;

o ecffective application of cutting—edge

2
technologies; The I° Awards of
e innovative application for geosynthetic Excellence program is
products; designed to illustrate the

e a project that pushes the state of geosyn-

o : ) important work installers
thetic installation practice.

do for the geosynthetic
Project of the Year Award industry_
The Project of the Year Award is selected by the
judges based upon the highest score from all
entries.

: Submission deadlines:

July 1, 2012 Submissions open for AWARDS
November 1, 2012 Submission closed for AWARDS
: January 15, 2013 Finalists notified

EMarch 2013 Winners announced during the “Geosynthetics 2013” conference
IIlllIlllllllIlllIlllIlllIlllllllIlllIlllllllIlllIlllllllIlllIlllIlllIlllllllIlllllllllllllllllllll
IAGI is grateful to the sponsors who have supported ’
COLORADO LINING

the IAGI Installation Awards (IZA) program. | INTERNATIONAL

Services Inc.

= 4% A
§ oorw SIGSA DEM]E

Servicios de Ingenieria Geosintética
ameriea
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New Members

We would like to welcome our new members to the International Association of Geosynthetic In-
stallers. Members are the foundation of IAGI, and we look forward to working with you to advance
installation and construction technologies and to strengthen the knowledge, image and communica-

tion within the industry. We value your membership and look forward to your input.

Linksshape Company Limited Service Thread Manufacturing Company
Stuart Stone Dave Savage

Son Tra Dien Ngoc Coastal Road 3 Winners Circle

Ngu Hanh Son District P.O. Box 5269

Danang, Danang VIETNAM Albany , NY 12205 USA

PHONE: +84944933777 PHONE: 518-453-4500

FAX: +845113956315 FAX: 518-458-1735

EMAIL: stuart.stone@linksshape.com EMAIL: dsavage@servicethread.com
WEBSITE: www.linksshape.com WEBSITE: www.servicethread.com

“Uncle Bill”— CWT Testing Around the World

William Steinke, affection- 4
ately known as “Uncle Bill” PT. PANCA TETRASA lp]Gf '
has been conducting more
CWT testing in Indonesia.
Bill continues to be a tre-
mendous supporter of IAGI
and certification testing.

Last year IAGI announced
that Uncle Bill was working
to have the CWT exam
translated into the Viet-
namese language. Due to
Bill’s efforts, that transla-
tion is complete and the
test is ready to be adminis-
tered. If you are inter-
ested, please contact IAGI
to set up testing.

Bill Steinke and his recent group of students at PT. Panca Tetrasa.
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Geosindex.com Enters Beta Testing Phase;

IAGI Feedback Sought

By Elizabeth Peggs

eosynthetica would like to extend
an invitation to IAGI members.
We are beta testing the newly de-
veloped GeosIndex.com website.
GeosIndex is a publicly available tool for engi-
neers, designers, specifiers and others work-
ing with geosynthetic materials
and, more specifically, data and
certifications. The site
prised of data tables designed
specifically for each major mate-
rial class. Users choose which in-
formation points they would like
to see (e.g., carbon black content,
tensile strength). In addition to
key data points, Geosindex also
includes important material certi-
fications and test program recog-
nitions (e.g., NTPEP). Compara-
tive, user-friendly tools are built
into Geosindex. All tables can be

is com-

Geosynthetica.net is keen for industry feed-
back. Please visit www.geosindex.com and
explore the site. A brief user experience sur-
vey on GeosIndex is included and your
thoughts are very much appreciated. You will
find that survey by clicking on the FEEDBACK
button which floats on the left hand side on all
of the site’s pages (see screenshot).

geos z n d ex EECCCTSUECTIE] 010 COMPANES  TECHGUIDANGE  CONTACT  HOME

jour product listed.
Tested By Test Year

GEOSYNTHETIC MATERIAL DATABASE

TR
B 2003
TREENY
Bup 2004
TREEMY

up 2004

TRIENV

-W. SUPPORT
¥ FAQs, Documentation, Tutorials
a

@ TN

QUICK START

Screencast Tutorial

ENHANCED FEATURES

Screencast Tutorial

This brief video tutorial will demonstrate some of the Ifyou don't find what you need here please contact

us directly.

This briefvideo tutorial will show you how to use the
basic features of GeosIndex.

advanced features of GeosIndex.

sorted alphabetically, by high-low
or low-high in data fields, by cer- _
tification or no certification, etc.
Furthermore, the user can use the
specific field selection tool to filter
the available options and high-
light products that will then re-
main highlighted as they continue
sorting and comparing products.
The user can also export the data
to a spreadsheet format. Direct
links to the manufacturers’ infor-
mation and spec sheets are in-
cluded, as is a technical guidance
reference section.

FEEDBACK

Get Started: Select Material EY towio

COMPANIES TECH GUIDANCE CONTACT HOME

geosyndex

GEOTEXTILES

TEXTURED | SMOOTH | REINFORCED

30-36-40-45 Mil

www.RavenGeo.com

Advanced Search

Select Test Data:
EImPuA
[ElTrap Tear
[ClGrab strength
[ElBreak Elong
[Elpuncture

[FICBR Puncture
[l Burst Strength
EIww Tensile 5%
Elww Tensile Uit

[El creep strength
[ElPermittivity
[CIFlow Rate
Flaos
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Industry News (cont.)

Geosynthetics for
Water and Energy
Challenges

geosynthetics2013.com

@Oﬁltheﬁ S

TRI-Corp Liner Integrity Center Course
Schedule

TRI has published the schedule of upcoming
training courses. All courses are will be held
at TRI/Environmental, Inc., Bldg. A Facility,
9063 Bee Cave Road, Austin, TX 78733, USA.
Download registration forms for the courses
and exams at www.GeosyntheticTesting.com

LISA (2-Day) Training

(April 16-17, 2012)

Recent CQA technology development has en-
couraged the geosynthetics industry to re-
think the historical paradigm of destructive
seam testing (peel and shear). Part of the re-
sponse to these considerations has been the
encouragement and rapid development of
non-destructive testing specifically Liner In-
tegrity Surveys/Assessments (LISA).

LISA technologies can be utilized to swiftly and
non-destructively detect small holes or leaks
in geomembrane liner systems.

Field CQC / CQA Training

(April 18-19, 2012)

These two l-day courses have been specifi-
cally designed for those persons who have a
need for a detailed understanding of proper
CQC and CQA procedures for waste contain-

April 1-4, 2013 -
Long Beach, California &

2013

Featuring

The Southwest Geotechnical
Engineers Conference

GRI-25 Conference

Technical Sessions Short Courses
Plenary Lectures Receptions

A showcase of technologies and
innovations at a show that will sell out!
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ment facilities.

This course is ideal preparation for the Geo-
synthetic Certification Institute’s certification
exam and will provide a comprehensive un-
derstanding to those professionals who are:
preparing CQC/CQA ©plans, reviewing
CQC/CQA plans, performing CQC/CQA ob-
servations and tests, and reviewing field
CQC/CQA procedures.

The two courses present the materials in two
parts, each complementing the other to pro-
vide maximum benefit. The first day focuses
on installation of geomembranes, geotextiles,
geocomposites, geogrids and geo-
appurtenances, and includes a geomembrane
seaming demonstration with a detailed expla-
nation & demonstration of seam peel and shear
testing. The second day focuses on the instal-
lation of compacted clay and compacted clay
and geosynthetic clay liner (GCLs). Special
emphasis will be given to establishing ration-
ale and standard operating procedures for
field inspections, documentation of test and
visual observations and implementation of
CQA plans.

GCI CQA Certification Exam

(Friday, April 20, 2012)

Each CQA course student will be allowed to sit
for the Construction Quality Assurance-
Inspectors Certification Program (CQA-ICP)
exams immediately following the CQA
courses. The GCI exam itself is part of the GCI
COQA technician certification program. Thus,
students MUST REGISTER with the Geosyn-
thetic Institute (GSI) and pay their required
certification fee in order to take this exam.
TRI does NOT collect this fee as it must be paid
directly to GSI (GSI phone: 610-522-8440).
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IAGI Board of Directors 2013

President
Todd Harman

| Hallaton, Inc.

1206 Sparks Rd.

Sparks , MD 21152 USA
PHONE: 1-410-583-7700
FAX: 1-410-583-7720
E-MAIL: tharman@hallaton.com

First Vice President

“ = Dave McLaury
: iﬁ Demtech Services, Inc
\. P.O. Box 2165
"\ Placerville , CA 95667 USA
PHONE: 1-530-621-3200
FAX: 530-621-0150
E-MAIL: demodave@demtech.com

Second Vice President

Nicky Araujo

Payas , San Jose

COSTARICA

PHONE: 506-231-4238
'FAX: 506-290-2118
E-MAIL: geonicky@gmail.com

Treasurer

Chris Eichelberger

American Environmental Group, Ltd.
3600 Brecksville Road

Suite 100

Richfield , OH 44286 USA

PHONE: 330-659-5930

FAX: 330-659-5931

E-MAIL: ceichelberger@aegl.net

Servicios de Ingenieria Geosintetica, S.A.
Del Trianqulo de Rohrmoser, 400 N., 25 E.

Directors

John Heap

Colorado Lining International, Inc.
1062 E. Singing Hills Rd.

Parker , CO 80138-4653 USA
PHONE: 1-303-841-2022

FAX: 1-303-841-5780

E-MAIL: rvigil@coloradolining.com

Maxwell Brady
DDT Liners
20 Carroll Street
P.O. Box 6493
Toowoomba , Queensland 4350
~ AUSTRALIA
PHONE: 61-7-4633-7134
FAX: 61-7-4633-0233
E-MAIL: max@ddtliners.com.au

. Bill Shehane
" Seaman Corp

| 442 South Main Street
_ Suite 2
"'Davidson,NC 28036 USA
: ~ PHONE: 1-704-987-0055
e FAX: 1-704-987-0140
E-MAIL: bshehane@seamancorp.com

Immediate Past President

Brian McKeown

Clean Air and Water Systems, LLC
123 Elm Street

PO Box 337

~““ Dousman , WI 53118

PHONE: 1-262-965-4366

FAX: 1-262-965-4369

EMAIL: bmckeown@caawsystems.com

\
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INTERNATIONAL ASSOCIATION OF GEOSYNTHETIC INSTALLERS Install ation
PO Box 18012

St. Paul, MN 55118

St.Pa Contractors

CONTRACTOR
IMCH

AIC Mission Statement

Phone: +1 651-554-1895
Fax: +1 612-235-6484
E-mail: iagi@iagi.org

[ E [
International Association of American Environmental Group, Ltd.
Geosynthetic Installers

To establish criteria for recognizing the geosynthetic installa-
tion companies that meet a minimum level of professionalism,
experience and business practices. The program’s goal is to
promote growth in the geomembrane installation industry and
promote better quality workmanship.

Atlantic Lining Company

YRC is now YRC Freight Atlantic Poly Liners, Inc.
A new company, a new culture Clean Air and Water Systems, LLC

The introduction of YRC Freight is .. .
Colorado Lining International
more than a name and logo change

— it’s a new company. Although YRC Hallaton, Inc.

FREIGHT Freight is just rolling out the new
brand to the market, they have already built a
solid foundation for this new service culture by

focusing on the basics. New England Liner System Inc.

IntexGEO Services

Layfield Environmental Systems Ltd.

This internal change in focus has already im- Polilainer de Mexico $.1. de C.V.

proved service performance and customer per- Soluciones Ambientales Integrales, S.A. De C.V.
ceptions. In the last four months with new lead-
ership in place, YRC Freight has recorded con-
secutive month-over-month improvements in:

Titan Environmental Containment Ltd.

e On-time service reliability

e Customer satisfaction @

e Market share position

Moving freight is YRC’s heritage, what they do Note: IAGI welcomes new

best and the key to their future. product announcements and
personnel hires and promotions.

IAGI members are eligible for discounted ser- Please send to Sally Perillat at

vices through YRC Freight. To sign up for these info@iagi.org. A maximum of

discounts or for more information, contact: 100 words and one picture will
be included.

Rick Loerke

Supervisor - Association Solutions

Voice (913) 344-5733 Fax (913) 905-8882

Cell (913) 633-5657 A A AN A A AN N A A A AN AV AV AV AVAVAN

email: Richard.Loerke@yrcfreight.com
YRC Freight Customer Support 1 800-610-6500
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